[ SHIRIKISHO LA MPIRA
WA MIGUU TANZANIA

INVITATION FOR PROPOSALS

PROVISION OF INTEGRATED FOOTBALL MATCHDAY TICKETING
AND REVENUE COLLECTION SERVICES

Procurement Reference ‘ TFF/PMU/05/FY2026-2027
Issue Date ‘ 16 September 2026

The Tanzania Football Federation invites sealed technical and financial proposals
from eligible and qualified firms to provide, implement, operate and support
an integrated football matchday ticketing and revenue collection service for
competitions and matches administered or supervised by TFF and TPLB.

The assignment includes digital ticket sales, payment integration, ticket validation
and access control, matchday operations, revenue reconciliation, real-time
reporting, cybersecurity, customer support, training and orderly system handover.
All gross ticket proceeds shall settle directly into a bank or collection account
designated and controlled by TFF.

The intended contract period is four football seasons, from 2026/27 to 2029/30,
subject to annual performance review and the terms of the resulting contract.

Interdd$tes should demonstrate the following minimum capacity:

Legal registration, a current business licence and applicable tax compliance;

Preven experience in comparable digital ticketing, payment collection or large-
event access-control assignments;

Secure and auditable ticketing technology capable of mobile money and card
integration, online and offline validation, real-time reporting and revenue
reconciliation;

Qualified technical, ticketing operations, payments, cybersecurity, marketing
and customer-support personnel; and

Financial and operational capacity to deploy equipment and support matchday
operations in Tanzania.

A service provider will be selected using Quality and Cost Based Selection (QCBS),
with technical and financial weights of 80 percent and 20 percent respectively, in
accordance with the TFF Procurement Manual 2017 and applicable TFF and FIFA
requirements.

A complete RFP document in English may be obtained from the Office of the Director
of Procurement upon presentation of proof of payment of a non-refundable fee of
TZS 200,000.00made to the following account:

Bank NBC Bank

Account Name Tanzania Football Federation
TZS Account Number 012103025306

7. Requests for clarification must be submitted in writing to tanfootball@tff.or.tz no
later than 14:00 hours East Africa Time on 19 September 2026 TFF will issue final
clarifications or any addendum by 20 September 2026.

Proposals must comprise one signed original and four copies of the Technical
Proposal, one signed original Financial Proposal, and one searchable electronic
copy of the Technical Proposal on encrypted media. The Technical and Financial
Proposals must be placed in separate sealed envelopes and enclosed in one sealed
outer envelope clearly marked:

“PROPOSAL NO. TFF/PMU/05/FY2026-2027 - PROVISION OF INTEGRATED
FOOTBALL MATCHDAY TICKETING AND REVENUE COLLECTION SERVICES - DO
NOT OPEN BEFORE 22 SEPTEMBER 2026 AT 14:00 HOURS."”

Proposals must be delivered to the Secretary, TFF Tender Committee, Tanzania
Football Federation, Karume Memorial Stadium, Uhuru Street and Shaurimoyo Road,
P. 0. Box 1574, Dar es Salaam, no later than 14:00 hours East Africa Time on 22
September 2026. Technical Proposals will be opened immediately thereafter in the
presence of proposers’ representatives who choose to attend.

. Late proposals and proposals submitted electronically will not be accepted. TFF
reserves the right to accept or reject any proposal, or cancel the procurement
process before contract signature, in accordance with the applicable TFF
procurement procedures.
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